
Payer Experience
Following the funds for International Payments



Payment Portal Link

igbis.flywire.com

Accessible via web browsers and mobile devices

http://igbis.flywire.com


Follow the Funds – PAYER VIEW

Entry Points

Invoices/Offer Letters

Your Institution’s Website

School Portals (RECOMMENDED!)

Flywire’s Website
Direct Payment Portal

(RECOMMENDED!)

(RECOMMENDED!)



Payment Experience – Step 1

Payer chooses 
country

Payer enters 
amount they 
owe in MYR



Payer 
chooses 
preferred 
payment 
method.

Payer 
information 
required— 
who is 
actually 
making the 
payment. If 
it’s a parent, 
parent info 
needs to be 
entered.

Step 2 Step 3



Step 4

Custom fields to 
track who is 
making payments



Step 5

Review and confirm the 
information is correct.



Final Steps

Follow bank 
transfer 
instructions

Input card 
details

OR



Payment Instructions & Authorization Letter



Payment Confirmation & Tracking



Flywire Payment Statuses

What do the payment statuses mean?

INITIATED GUARANTEED DELIVERED

Payer has entered 
payment details and 

created a payment ID
(exchange rate locked in)

Flywire has received the 
funds and is performing 

the foreign exchange

Funds have been 
delivered to your 
institution’s bank 

account



Regional Documentation 

SAFE Documentation Tax Collected at Source & LRS Declaration Form 

For payers from China, Flywire 
collects and manages document 
approval process, saving your 
staff time!

For payers from India, Flywire fully digitizes the Tax 
Collection at Source (TCS) process and guides payers to 
complete required LRS forms

Did you know? Flywire is the only provider to digitize the TCS 
process!



Key Takeaways

Convenient and 
local payment 

options offered 
worldwide

Around-the-clock 
multilingual 

support via email, 
phone or live chat

Real-time payment 
tracking every step 

of the way 

Payment Experience


